Porter training: the key is 'keep it practical'.
Just over two years ago, Edward Lewis, personnel officer, Mid Glamorgan HA, described in the Journal how a training programme for head and deputy head porters was received in Wales. At that stage only the first module had been devised. Now with Nigel Bryant, lecturer in the department of management studies, Polytechnic of Wales, and William Brown, Welsh Office advisor, he reports on further progress.